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Dear Resident,

RE: IMPORTANT UPDATE - Change to Balcony Restriction Dates

Executive Summary

Recent H&S issues have resulted in the requirement to restrict access to all balconies for the entire
duration of the works to each Block.

I am writing politely to inform you of required changes to the balcony restriction date brought about by
recent H&S incidents on the SGI project.

We have had two further glass breakage incidents in recent weeks which have required our investigation,
and subsequently for us to review our safe system of works to ensure that we are not putting any of the
residents or site team at risk.

The outcome of our investigation is that we cannot eliminate the residual risks posed by a further glass
breakage incident in our current systems of works, nor can we eliminate the risk of further glass breakage
incidents occurring due to the nature of the works, the processes and material involved.

Where we have a residual risk present it is imperative that we must not expose anyone to that risk.

As Principal Contractor on this development the H&S regulations are very clear on our duty of care to
safeguard everyone occupying the SGI development and set out a hierarchy of control as a means by
which to achieve this.

Thus far in the project we have tried to adopt a least intrusive client centered approach to the management
of H&S by managing risks and maintaining resident access to balcony levels for as long as possible whilst
the works are undertaken. However, following careful consideration and exploration of alternative
measures, the decision has been mutually reached to restrict access to balconies from commencement to
completion of each block.

We would like to apologise for any inconvenience this may cause and take this opportunity to thank you in
advance for your understanding in this matter and continued co-operation.

St Georges Island Resident and Leaseholder Hub

We have launched a Resident and Leaseholder Hub where you can find lots of useful information regarding
the Cladding Remediation Project at St Georges Island. The website address is:
https://starfishconstruction.com/sgi-hub.

Previously, we emailed Progress Updates and Announcements to Residents and Leaseholders who signed
up to our email distribution list. However, we will now upload these communications directly onto the Hub
from now on, and you can sign-up to receive notifications here:
https://www.starfishconstruction.com/sgisignup

The Starfish Site Team would like to thank you in advance for your cooperation, should you have any
questions or concerns, then please don’t hesitate to contact me on 07539 011 441, or email
dkays@starfishconstruction.com
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Yours sincerely,
D. Rays

Darcey Kays
Trainee Resident Liaison Officer

For all enquires please contact

Darcey Kays UK Wide Enquiries: 0333 016 5399
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