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REMINDER

Dear Resident,
RE: Balcony Clearance and Balcony Remediation Works

Following on from my previous communication, | am writing to politely remind you of the commencement of
works to the ground floor balcony areas of Block 2, St Georges Island.

The balcony remediation works will begin on Monday 16" September 2024, until Friday 25" October 2024.
In preparation for the works, we kindly ask that you please make the following arrangements:

Balcony Clearance

Please clear your balcony area of all possessions by Sunday 15" September 2024.

The removal and storage of these items is the resident’s and leaseholders’ responsibility. If any items
remain on the balcony, unfortunately, Starfish Construction will be unable to carry out the essential works to
those areas affected, and the Management Company will be subject to a delay notice and potentially
substantial financial penalties if balconies are not clear. No items are to be placed back onto the balcony
area until the cladding remediation work is complete.

Restricted Access to Balcony Areas — Glass Partition Removal

Work will commence to remove the glass partitions and install door restrictors on W/C Monday 16%"
September 2024.

You will be restricted from accessing the balcony area until the cladding remediation works are completed.
The door restrictor will still allow for your doors to open to allow ventilation into your property. However,
during works, we advise you to keep your doors closed where possible, to prevent dust and debris entering
your home. Operatives will access your balcony area externally, and no access will be required via the
apartment.

Preparation For Works

On commencement of works to your balcony area, please remove all items such as photo
frames/mirrors/pictures/shelves etc. which are fixed inside the apartment to the external walls.

The work we are undertaking will involve removing existing materials which are fixed into the internal walls
to your apartment. Therefore, we ask that you please remove these items, as the vibration from the works
could cause movement and impact your personal belongings.

Damage to Internal Decoration

As mentioned above, the existing materials are fixed into the internal framework of your partition
walls. Therefore, on removal of these materials, we are experiencing damage to the plaster and
decoration to the internal walls during the balcony remediation works.

Operatives will give due care and attention when removing materials and all Operatives have been
instructed to stop work and contact the Site Manager if any damage is noticeable externally. All
damage will be immediately sealed externally to prevent heat loss and dust entering your property.
The internal damage will be remediated by Starfish Construction on completion of the works.



St Georges Island Resident and Leaseholder Hub

We have launched a Resident and Leaseholder Hub where you can find lots of useful information regarding
the Cladding Remediation Project at St Georges Island. The website address is:
https://starfishconstruction.com/sgi-hub.

Previously, we emailed Progress Updates and Announcements to Residents and Leaseholders who signed
up to our email distribution list. However, we will now upload these communications directly onto the Hub
from now on, and you can sign-up to receive notifications here: https://www.starfishconstruction.com/sqi-

signup

The Starfish Site Team would like to thank you in advance for your cooperation, should you have any
questions or concerns, then please do not hesitate to contact me on 07944 304 708, or email
mbuckley@starfishconstruction.com

Yours sincerely,

M. Buckley

Melissa Buckley
Assistant Quantity Surveyor
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